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— Helping you find your way

How to Add Payment Information

Compass Behavioral Health requires all patients to maintain an active credit card on file to streamline
billing and payment processes, ensuring a seamless and convenient way for patients to manage

payments. If you do not have a credit card, you may provide a debit card, HSA card, or FSA card as an
alternative. To add payment information to your Charm profile, please follow the instructions below.

Instructions
1. Login to your Charm Profile

2. Locate and click the credit Card Icon a in the top-right corner

3. Click the Plus Button to add a new card

4. Enter Payment Card Information

5. Click “Add” to save your payment information UAdd Card x
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If you encounter any challenges, please don’t hesitate to contact our practice by phone or email. We'd
be happy to assist you.
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